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To whom this may concern:

July 16, 2010

We have to let someone know how pleased we were with your company. We have never
done anything like this before. However, I never dreamed it would only take 18 months
and we would be debt free. Your agent, Rupert MoreJon was wonderful. He takes care
of business. He was on top of everything. However, I was switched at one time and was
not real pleased. But the next time I called Rupert was back on my account. What a '
blessing. T .

I just want you to know that he took a very embarrassing situation and gave us the
confidence to work really hard on our debt. My thanks and gratitude goes to Rupert and
your company. By the way there was one more person that helped me, his name was Joe.
He helped me during the time I had the other agent. Thanks Joe!!! These two men need
to be thanked for representing your company so well. Iwill highly recommend your
company. '

Thanks again, ~

Della Vg



